Emerging Tech Trends:
ReportFrom The Gartner
Symposium

John Opper
Executive Director

FDLC Meeting

November 12, 2009
Florida Distance Learning Consortium
www.fldc.org




Social Software

« Crowdsourcing and
collective Intelligence
- Open innovation and ideation
- Innovation marketplaces‘ Netflix Prize
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- Ratings, reputation and trust Leaderboard e
« |nternal collaboration
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adoption continues

- Try "adopter-style" rollouts 1 e T s s
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+ Knowledge management L e B e
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- Tacit knowledge captured as a
side-effect of communication
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Extreme Consumerism!

« Many are already
assuming costs on their
own

- High-speed Internet access
- Notebooks

- Mobile devices

- Services and software
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« Disposable IT?
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« Consumer commouity
cost curve and vanity

buyers

« User-self help
communities reputedly
driving down IT support
costs (MacBook example)

Google
Spreatahoets

« Segment users to
determine where to:

- Cover costs
- Share costs

- Push off costs Gartner
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Life in the Clouds?

A A style of computing in which
scalable and elastic IT -enabled
capabilities are delivered as a service
to external customers using Internet
technologies

A We are all already using cloud
services

A Google, Microsoft, Cisco, ECM, and
HP are building castles in the sky.
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The Cloud Hype Cycle

expectations Cloud Computing

'In the Cloud’ Security Services

A style of computing in which scalable and
elastic IT-enabled capabilities are delivered
as a service to external customers using

Compute
Infrastructure Services

ICIoudeeb Platforms

Enterprise Portals as a Service
Elasticity

Cloud Storage

Cloud Security Concerns
CIoud-EnaE}Ied BPM Platforms
CIoud—Blased E-Mail Services

Cloud Application Development Teols
Hybrid Cloud Computing
Businesq Process Utility

Private Cloud Computing
DBMS in the Cloud

Cloud Computing for
ﬂl'le Enterprise

Real-Time Infrastructure

Application
Platform
as a Service

Virtual Private
Cloud Computing

Cloud Service
Management Tools
Cloudbursting/Overdraft
Cloud Computing/
SaaS Integration

Tera-architectures

Cloud-Driven Professional
IT Services and Solutions

Cloud Services Governance

Public Cloud Computing/the Cloud

Virtualization
SaaS Sales Force
Saas Automation

IT Infrastructure UHility

Internet technologies.

Long-Range Forecast:

+ Advanced trust models
* New data models
* HPC and parallelized applications
* Hybrid cloud models (e.g.,
“cloudbursting”)
"+ Controlled community cloud
platforms

Integration . .
as 2 Sevice | * Multicompany supply chain
Grid Computing solutions
Cloud Advertising

+ Enterprise delivery of cloud
services to customers and partners

As of July 2009
Peak of
Technology Trough of . Plateau of
Trigger EX}I::T:;;?!"S Disillusionment Slope of Enlightenment Productivity
time =
Years to mainstream adoption: obsolete

Olessthan2years O 2to5years @ 5to 10 vyears

Gartner.

A more than 10 years @ before plateau
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Context Aware Computing

A the concept of using information about an end user to
improve the quality of interaction with that end user.

Pre-context Simple systems and Open systems and federations
walled gardens e
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Presence, — Tt — T
PIM Location, Sensors, bio sensors
Identity, Adjacent devices and people,
Simple behavior and habits, Complex anticipatory behavior,
Social networks Complex federated services,
Simple proactive alerts Complex communities
2009 2010-2012 2015-2020
Gartner.
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Augmented Reality
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